
 
 
   
 

 

 
 

Fidelity National Financial | Agency Operations 

PUERTO RICO & U.S.V.I. OPERATIONS 
AGENCY SUPPORT SERVICES 

 

 

 
 

AGENCY MANAGEMENT 

 

Craig Jontz, Esq. SVP/South Florida Area Manager Craig.Jontz@fnf.com  954-217-1744 

 

UNDERWRITING 

 

Karla Staker, Esq. SVP/Regional Counsel 

U.S.V.I. Underwriting Counsel 
Karla.Staker@fnf.com 800-669-7450 

 

Rick Rivas, Esq. VP/Regional Counsel Rick.Rivas@fnf.com 954-308-3011 

 

SUPPORT / REMITTANCE 

 

José Bustillo Caribbean Agency Account Representative Jose.Bustillo@fnf.com 787-249-9095 
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